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1. 

o clients with health and wellness, this is a perfect time to connect with 

them and talk about small steps, tiny healthy habits and how to not lose your goals 

after January. Maybe give them ideas of little steps they can take in stretches, a new 

recipe, journaling for health. Ask them if they do resolutions and if they work?

o E.g. If you sell digital downloads, printables, journals or planners - wow the new year 

is perfect for you! Talk about how you use journals or planners. Share why you 

created something that's a new release for 2022. Give them a tip on how to get the 

most from a new planner or journal. Or ask them the look back at last year's 

planners or journals - celebrate with them. 

o E.g. If you help other business owners, can you talk about setting SMART business 

goals? And also how you take steps to keep sight of your business goals? Or what 

you've learned about turning a goal into action. Share how you did vs. the previous 

year (or quarter’s) goals and what you have in mind next. 

2. Ch-Ch-Changes! Have you noticed these changes? – another email good for new years, new 

seasons, or anytime you are anticipating making changes in your business and want to 

prime your audience to be thinking about (and receptive to) changes. Or as a way to build 

greater connection over shared changes or how your offers help people to make the most 

from change.  Set a timer and do some extra reflection and noticing of changes around you – 

changes in your niche or industry, changes in your business, or personal changes. How can 

you share about what you see or have experienced with your audience? 

o e.g. did you have a mindset shift this year? Write about when it happened, what 

sparked it, and what a difference it has made for you. Share how your audience 

could experience something similar. 

o E.g. if you tweaked your eating, added in journaling or 1-minute meditation – write 

about that change.  Share a tip on how your audience can take similar steps for 

personal change.  

o What trends are you noticing in businesses around you? What tools are they using or 

changing to? Have you looked at who else has similar skills to yours? Who maybe has 

similar clients … but their business looks different?  It’s not better or worse – just 



different. What are those differences? How can you talk about what makes you 

different?  
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